UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
HUYEN TUA CHUA Poc lap - Tu do - Hanh phuc

$6:1091 JUBND-VHTT Tiia Chila, ngay 15 thang 11 nam 2022

VIV tiép tuc ting cudng khai thac,
stt dung tich hop, dong bo dir liéu
giita Hé thdng thong tin giai quyét
TTHC cta tinh v6i Cong DVC
qudc gia

Kinh gui:
- Céc co quan, don vi huyén;
- UBND céc x4, thi tran;
- Trung tAm Vién thong 3 huyén.

Cin ctr Cong van sd 1823/STTTT-CNTT ngay 07/11/2022 cua S¢ Thong tin
va Truyén thong tinh Dién Bién vé viéc thong bao tinh hinh tich hop, dong bo dir
lidu gitra Hé thong thong tin giai quyét TTHC cua tinh véi Cong DVC quéc gia.

Nham tiép tuc ting cuong hiu qua khai thac, su dung He thong thong tin
giai quyét TTHC cua tinh, day manh cung cap dich vu cong truc tuyen trén Cong
Dich vu cong quoc gia. UBND huyén dé nghi cac co quan, don vi phdi hop thuc
hién t6t mot s6 nodi dung sau:

1. Tranh trudong hop ho so' qua han do 15i c'long ho trang thai hé so giira
H¢é thong théng tin giai quyét TTHC ciia tinh va Cong DVC Qudc gia

- Cac co quan, don vi chu dong thuc hler} kiém tra, ra sot thoi gian xur ly7h6
so cua TTHC trén H¢ thong thong tin giai quyét TTHC cua tinh so sanh voi Cong
DVC qubc gia, néu thoi glan khong khop gitta 2 hé thong (luu ¥ quy dinh vé
“Ngay” va “Ngay lam viéc”), kip thoi phan anh vé SO Thong tin va Truyén thong
hoac trén nhom zalo “HO trg Cong DVC tinh Dién Bién” dé diéu chinh theo ding
thoi gian quy dinh ctia TTHC.

- Can bo te_}i B6 phan ”I:iép nhén va tra két qua kip thoi tiép nhan ho so cong
dan ndp tryc tuyen, khong dé vugt qua thoi gian quy dinh xu Iy cua TTHC. Thuc
hién dua (dinh kém) két qua xtr Iy TTHC ban dién tir 1én hé thong sau khi thuc
hién xong TTHC dé tang ty 1€ ho so cap két qua di¢n tu.

- Doi v6i ho so ndp kiém thir dé tich hop, cong khai dich vu cong tryc tuyén
Ién Cong DVC quoc gia: D& nghi cac co quan, don vi phoi hop voi S¢ Thong tin
va Truyén thong xtr 1y hét tién trinh va dam bao thoi gian quy dinh ctia TTHC.

- Céac co quan, don vi c6 nhu cau ndp hd so kiém thir dé tap huan, hudng
dan, str dung tai khoan kiém thtr nhu sau:

+ Thi tuc hanh chinh: “Thu tuc dung dé test ho so”

+ Tai khoan: cvxl.testhoso; ldphong.testhoso; lddonvi.testhoso



+ Mat khau mic dinh cho cac tai khoan: VNPT@123

2. Pay manh cic chi tiéu nhém chi s6 “Thanh toan tryc tuyén”: Cac co
quan, don vi ¢c6 TTHC c6 yéu cau nghia vy tai chinh chua cdu hinh tai khoan thuy
huong trén Hé théng phdi hop voi Bo phan Tiép nhén va tra két qua huyén gui
thong tin tai khoan thy huong cua co quan, don vi vé S¢ Thong tin va Truyen
thong dé phdi hop cu hinh; chu dong cai dat phi, 18 phi cho cac TTHC c6 yéu cau
nghia vu tai chinh, dam bao 100% TTHC co6 yéu cau nghia vu tai chinh duoc cung
cap dich vu thanh toan truc tuyén trén Cong DVC quéc gia (theo thong ké trén
Cong DVC qudc gia TTHC c6 yéu cau thu phi, 18 phi ctia cac co quan, don vi cp
huyén 1a 96 thu tuc, cap xa la 29 thu tuc).

3. Pé nghi Trung tdm Vién thong 3

- Hudng dan nguoi dan thyc hién thanh toan truc tuyén VNPT Money (mot
trong nhitng hinh thirc thanh toan don gian, giao dich nhanh chéng, thuan thién cho
nguoi dan va don vi ti€ép nhan TTHC);

- Nghién clru cac bién phap ddy manh nhu t6 chirc diém hd tro ngudi dan
thanh toan tryc tuyén tai b0 phan Tiép nhan va tra két qua (ctr nhan vién tai dia ban
ho trg).

Nhan dugc Cong van nay, UBND huyén dé nghi cac co quan, don vi huyén,
UBND cac x4, thi tran va Trung tdm Vién thong 3 trién khai thyuc hién./.

Noi nhn: TM. UY BAN NHAN DAN
- Nhu trén; KT. CHU TICH
- Lanh dao UBND huy¢n; PHO CHU TICH

- Luu: VT.
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